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Definition

Measurement
Methodology and

Calculation Method

Source

Measurement

Frequency

Unit of Measurement
Measurement Period

Target
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The indicator measures the quality of sentinel event reports across four
main domains:

+ Compliance with the reporting timeframe (15 points)

+ Completeness of the description (30 points)

* Root cause analysis (35 points)

« Corrective action plan (20 points)

Domain scores for each report: (0, 0.5, 1)

Quality score for one event = (0.15 x Timing Score) + (0.30 x Description

Score) +(0.35 x Analysis Score) + (0.20 x Plan Score)

Facility report quality score = Average quality score of the reports

Total quality scores of the facility / Number of events reported by the facility
National-level report quality score

Sum of the average quality scores of reporting facilities / Total number of

reporting facilities

Sentinel event reports on the National Patient Safety Platform

Quarterly

Score
From the reporting date until the end of 30 working days

100 points
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National Baseline Not available

Inclusion/Exclusion Inclusion criteria: All sentinel event reports submitted during the measurement

Criteria period for which the official closure period has been completed (30 working
days).

Exclusion criteria:

* Reports that do not meet the definition of a sentinel event.

Polarity Positive
Performance Levels + 90—100 points: Excellent level (high-quality reporting)
and Interpretation * 80—89 points: Very good level

* 70—79 points: Good level
* 60—69 points: Needs improvement

* Less than 60 points: Low level

14
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